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Enterprise Information Portal

At the core of the mymicros.net solution is the
Enterprise Information Portal (EIP). It is an
elegant yet very powerful data warehouse that
is easily mined with a simple web browser. It
includes a POS independent Internet agent that
collects information from stores or outlets in near
real-time. The solution requires very little end-
user administration. Once implemented, it quickly
presents a valuable view of your business.

The key to its power lies in its communica-
tions, consolidation, warehouse, and Business
Intelligence capabilities.

Z Communications—Many foodservice opera-
tors transport data to and from their stores
with proprietary third party software such a PC
Anywhere and dialup communications. Mymi-
cros.net includes an Internet friendly solution
that transports information securely, frugally
and resiliently across all of today’s IP networks
including dial-up, frame, ISDN DSL, satellite
and cable. It may be remotely installed which
means that installations are fast and easy. Best
of all, it can be controlled and managed from a
web browser saving valuable time.

¥ Consolidation—mymicros.net is designed
from the ground up for the Enterprise. It collects
financial, labor, CRM and transaction level detail
from your POS system or other data sources as
often as every 15 minutes. The transaction infor-
mation is loaded automatically into the potent
data warehouse. No more manual spreadsheet
acrobatics -- company, region, area and dis-
trict report consolidations and comparisons are
available immediately. It handles the problem
of disparate POS databases and out of synch
menus elegantly through its unique Alignment
process.

Differently named and numbered items may be
aligned quickly and easily to provide insightful
enterprise views.

¥ Data Warehouse—mymicros.net includes a
second-generation data warehouse, designed
specifically for food service, not for the insurance,
manufacturing or some other unrelated industry.
It incorporates suggestions and feedback from lit-
erally hundreds of customers around the globe.

® Business Intelligence—Business Intelligence is
the key to mymicros.net’s success. It’s really easy
to use. No more confusing options and selec-
tions to get to the right information. It includes a
financial calendar to quickly select your periods,
an organizational structure to select stores, and
many other valuable components that allow you
to get information quickly. There are many other
invaluable features such as drill downs to bottom
out issues. The iQuery plug-in allows the more
demanding managers to create their own reports
in a familiar Excel environment. Report Mail may
be used to automatically email staff information
daily or hourly. Finally the Audit & Analysis com-
ponent included in mymicros.net allows you to
quickly identify exceptions.

Simply put, the Enterprise Information Portal of
mymicros.net provides a simple, powerful, and
single point of integration for management to
easily access operational and financial informa-
tion.
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Comparative analysis is quick and easy for
single or multiple locations.
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