
myfidelio connects OPERA directly to Global Distribution Systems (GDS) and third Party Web Portals to allow you 

to share information in real time. Not only does it allow you to enjoy the seamless sharing of rates, inventory, 

restrictions and bookings through the two way interface, it allows you to increase your exposure to over 500,000 

travel agents globally for a fraction of the cost of dealing with the GDS’s directly.

Improve distribution

•	 Provide direct access to the Global 
Distribution Systems (GDS) including 
Amadeus, Sabre, Galileo and Worldspan 
and thus the international travel agency 
community of over 500,000 agents

•	 Link to and sell via over 100 Alternative 
Distribution Systems (ADS) including 
Expedia, wotif, lastminute.com booking.
com, Hotelzon, Orbitz and many more!

•	 Maximise your visibility with access to 
a local team of experts included in your 
myfidelio.net full service package

•	 Show last minute availability, open/close 
rates per channel, set Travel Agent negotiated 
rates and deliver information in the right 
format with one, simple to use application

Increase revenue
•	 Increase occupancy with an expanded online 

presence and attractive booking facilities on 
your hotels website

•	 Increase your profit margin using the ‘myfidelio 
connector’ interface with OPERA to receive 
commission-free bookings via your website

•	 Help build hotel revenue by enabling 
customers to conveniently book hotel 
reservations online through the hotels web 
site using our easy to configure mylink product

View actionable information
•	 View actionable information in real time 

with detailed reporting on reservation 
activities from myfidelio.net

•	 Provide detailed reports on reservation 
activity and interact with OPERA via a 
unique connector for up and download of 
rates, inventory, restrictions and blocks

•	 Share yeild management recommendations 
directly with the channels

Save time and money
•	 Consolidate, control and distribute your hotel 

inventory in various channels from one single 
point of entry – with either the myfidelio.net 
front end; ‘myhotel’ or via your PMS

•	 Ensure your hotels information is delivered 
in the right format to the different GDS’s

•	 Eliminate the need to log into extranets 
and/or third party applications with 
seamless channel management integration 
to OPERA PMS or OPERA ORS

•	 Reduce arduous data entry tasks thanks to 
an automated data synchronisation in real 
time between PMS, myfidelio.net and the 
various booking portals

•	 Manage inventory for group and allocation 
business with a unique block module which 
handles group reservations, negotiated and 
public rates, packages, cut off dates, pick-up etc

•	 Enjoy seamless set-up and configuration with 
myfidelio’s complete installation package
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Fast return on investment
•	 Reduce installation costs and be up and 

running within a week by integrating mylink 
with your existing hotel website

•	 Immediately increase the profitability of 
your internet bookings with no manual 
entry of reservation emails into your 
property management system

•	 Only pay for the bookings you receive as 
unlike other booking engine providers, 
mylink has no software fees

•	 Configure and sell children rates, special 
offers and package upgrades

•	 Use Google Analytics to track pay per click 
campaigns (e.g. Google Adwords) and assist in 
the optimisation of your mylink booking site

myfidelio centralises your 
channel management

Improve guest service
•	 Capture the loyalty of your guest by offering 

a guaranteed Best Available Rate

•	 Enable customers to check promotional 
rates, create and modify bookings and view 
historical reservations at any time with 24 
hour access to your online portal

•	 Allow corporate and group guests to book 
using their negotiated rates or allotment codes

•	 Ensure personal information is up-to-date 
and retained for re-usage with profile 
registration that can be updated by the 
guest directly from the web

•	 Allow guests to build a unique package by 
offering add on experiences and services

mylink Booking Engine
mylink is an out of the box web booking engine which can be added directly to your website in 
order to increase internet bookings. No development is required, simply add the link and watch 
your online bookings grow!

Find out how your hotel can increase sales 
and reduce costs by contacting us today. 

myfidelio.net connects your PMS to:

1.  Global Distribution Systems (GDS) 
Amadeus, Sabre, Worldspan and Galileo

2. Alternative Distributions Systems (ADS) 
such as expedia and wotif.com

3. Your hotel websites booking engine 
(e.g. mylink) 

Two-way seamless integration...

myfidelio.net
Channel Manager

Property Management System

How does myfidelio work?

What does myfidelio do?

GDS ADS
Your websites 

booking engine

e.g.
mylink

mylink for Wesley Lodge, Sydney 
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